Dear Member:
Enclosed, please find the step-by-step procedure on how to successfully create a log-in account
for anyone who would like to have an access and view the status of all dental claim, vision claim,

variable claim, and prescription claim.

1. Complete the Member and or Dependent Log-in account.
2. Set your preferences.

This procedure also applies to the member’s dependent(s). Due to HIPAA Laws, dependent(s)
are required to have their own log-in account to be created.

Please go to the following website:

www.dhclaims.com

For any difficulty you may encounter, please do not hesitate to contact DHC office at
(212) 505-5050 Extension 219.
Please be advised, this office follows the HIPAA Law.

Thank you for your cooperation:
Eric

Confidential Health Information Enclosed.

Health Care Information is personal and sensitive information related to a person’s health care. Tt is being
faxed to you pursuant to authorization from the individual(s) it concerns or under circumstances that do not require
authorization, You, the recipient, are obligated to maintain it in a safe, secure, and confideniial manner, Re-
disclosure without additional patient authorization or as permitted by law is prohibited. Unauthorized re-disclosure
or failure to maintain it confidentially could subject you to penalties under federal and/or state law.

The information contained in this fax is confidential, proprietary, or privileged and may be subject to
protection under the law, including the Health Insurance Portability and Accountability Act (HIPAA). This fax is
intended for the sole use of the individual or entity to which it is addressed. If you are not the intended recipient,
you are notified that any use, distribution or copying of the message is sirictly prohibited and may subject you to
criminal or civil penalties. If you received this fax in error, please contact the sender immediately by return fax and
destroy the fax.

1040 Avenue of the Americas « 24th Floor « New York, NY 10018 « Tel: 21 2.505.59.56 * DHCook.com
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My Preferences

The My Preference screen is the screen which the user will see the first time that they log inte the
system. Once the member presses the save button, this screen will not be presented to the user

unless they select the

"My Preferences” option from the menu on the left side of the screen. This

screen allows the user to select the number of claims per page the system should display when
the member views claims, as well as the time period for which the system should automatically

display claims.

Mamber
View Member Info
My Plan
" Check Ltilizations
Find Provider o
Assigned Providgrs
Claim Status
Request Id Card
Talk To Us

1. Select your Coverage

Manage Users

Member Resources

My Dependents
Logoff

Viewing : Buren. Conna - { M104035 ) - HSP Sample TRA Full-ime, HSP Sample TRA Full-ime Employees, Effective periad: 1/1/2007-
12/31/999%

Salected M10405 Buren-Smith, child HSP Sample TPAFull-  HSP Samale

Rudi _ time Employaes TPA Fuli-time
2. How many claims to
display per pags: LSTE]

3., How many days back
for claims lookup: Last Week ]
[Save ]

1f1/2907 12[31/9999!

To save any changes made to this screen, press the Save or Continue button at the bottom of the

screern.
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Claim Status

The Claim Status link provides the Member with a way to search for his/her claims to check their
status. The Claim Status screen is the default screen which appears each time a member logs into

the website. The settings on the "My Preferences” page determine the number of claims and the
time period for which claims are shown.

Viewing * Wondiland, a1 - | 23293232 ) - Sample Dantal Benelt Flan, Dental Dema Group,

Logon

Member

zfi]:thﬂwn .} Search: (Measa lf out the search eritepia) T
Find Pravider Claim Type: ICisir_i_'i_s__ 'i Claim Status; IAII _." From:  |F/2002006  |&

quies|
Talic To s

Manage Users
Member Resourtes .
My Preferencas

Logoff ]
\”@1 “&

ar 1 Claim(s) fousd

To search for a claim(s):

¢ Select a Claim Type — Claim or Pre-estimate.
¢ Select a Claim Status - All, Pending, Paid, Denied, or Historical.
® Select the dates between which to search for claims.

& Press the Refresh button.

The search resutts will display a row for each claim that includes information such as the

Claim Number, Claim Status, Form Type, Service Date, Total Charges, Member Name, and
Member Number,

The verbiage of each claim status can be customized by each client. These statuses are reference
codes configurable on the Reference Codes screen in HSP Administrator.
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Member Log On

The method of logging on to i-Transact is the same for all users regardless of what type of user is
accessing the system. Once the i-Transact website is located, a screen similar to the one below
appears.

User Name

Password

Click here to create a new user...
Eorgot Password

If & User Name and Password has already been issued, enter each into its respective field and
press the Logon button.

If a User Name and Password has not afready been issued, click on the statement, “Click here to
create a new user...” The following screen appears.

'1.Choaose the TYPE of user you would like to create an account for: Member[[ [ Select. I

For Question 1, select *Member,” and click "Select” next to Question 1. Question 2 automatically
appears.

 1.Choose the TYPE of user you would like to create an account for: ﬂ

- 2.Enter the following account information below:
‘ Member Last Name: [ §

Date of Birth (mm/dd/yyyy): | |

Last Four Digits of Insured SSN: | !

Account User Name! ] E

Account Password: l I

Confirm Password: t |

.Create: Account...

The following fields are shown for question 2 of the Create an Account page.

" Fields =
Member Last Name Type the member's last name. The data must match a
member already in MediTrac.
Date of Birth Type the member’s date of birth in the mm/dd/yyyy format.
The data must match a member already In MediTrac,
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Last Four Digits of Insured SSN

Type the last four digits of the member's Social Security
Number. The data must match a member already In
MediTrac.

Account User Name

Create a user name for the member.

Account Password

Create a password for the member.

Confirm Password

Retype the password created in the previous field.

Forgotten Password

If the primary web user (the first user created for each antity) forgets their password, they have
the ability to reset it. This is done by completing the same information used to create their
account. To access the screen on which they can reset their password, select “Forgot Password”
from the Logon screen. A screen similar to the one below appears.

1.Choose the TYPE of user you would like to reset password far: ﬂ

The user should select their type of user, Member click the “Select” button. The guestions that
appear next depend upon the user type sefected. The user should complete the questions
presented, including their current user name to reset their password,

1.Choose the TYPE of user you would like to reset password for: iMemberE Select..

2.Enter the following account informaticn below:
Member Last Name: |

|

Date of Birth (mmy/dd/yyyy): | |
l.ast Four Digits of Insured SSN: | I
|

Account User Name: |

New Password: I |

Confirm Passward: i I

Reset Password .

Member Last Name

Type the mermber’s [ast name. The data must match a
Member already in MediTrac.

Date of Birth Type the member’s date of birth in the mmy/dd/yyyy format.
The data must match a Member already in MediTrac.
QOctober 2012 Proprietary to HSP 1-3
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. Fleds

Last Four Digits of Insured SSN

Type the last four digits of the mamber's Social Security

Number. The data must match a Member already in
MediTrac.

Account User Name

Type a user name for the member,

MNew Password

Create a new password for the member.

Confirm Password

Retype the password created in the previous field.

Qctober 2012
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View Member Info

The View Member Info link displays the member's general demographic information as found in
the HSP system. If the member has an assigned Primary Care Physician (PCP), the provider’s
information is displayed at the bottom of the screen. A link is provided {circled in red below)} to
allow the member to acquire a map to the provider's office.

My Plan
Check Ubizations
Find Provider
Asgigned Providars
Clalm Status
Request Id Card
Talk To Us
Manage Users
Member Resources
My Preferences
My Dependents

1ogofi

Nama:
DORB:
Beax:
Manital Status:
Home phone:
‘Email;
;&anwaae_(s): .

Group Nam:
Benefit Plan:
Subserher dumber;
‘Subsaiber Name:
Member Number:

Viawing : Buren, Carina - { M10405 ) - HSP Sample TRA Full-time, HSP Sampla TPA Full-tme Employees, Effective perod: £/1/2007-12/31/395%

Carina Buren

10/14/1990 " Address: |17 Parkwak Lane
. S Apt 4
:7:13& : * HICKSVILLE, NY 11801 US
5165552481 Work phone: RfA
churen@anywhere.com

English (Primary},

HSP Samplz TPA Fulliime Employees Group Numbaer: TPA-Full
HEP S5ample TPA Full-ime Employer Name:

WMI0as1 + '+ Subscriber Policy Number: N/A
suren-Smith, fudi Relationship: child
H10405 ) )

A list of coverage slices for the Member that includes the Group Name, Benefit Plan, Subscriber
information, and coverage dates is provided in the Coverage section.

QOctober 2012
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My Plan

The My Plan link will display a Summary of Benefits for the Member. The Summary of Benefits will
took similar to the following.

sMemb Viewing : Buren, Conna - { M1G405 ) - HSP Sampla TPA Fuli-time, HSP Sample TPA Full-time Employeas, Efective period: 1!1[2007—{§_
ember
View Member Info 5
@ 3 Vo83 :Pﬂ‘l«!lj{re‘te{? | i
Check utilizations I . L
Find Provider S Heport |
Assigned Providers Dental
Claim Status Medical :
Pharmacy SUMMARY OF BENEFITS
Request 1d Card . Vision Click “Group Tree” to HSP Sample TPA Fulltime
Talk To Us show the levels on the
Manage Users left. B
Member Resaurces In Network Cut of Network
Dental
My Preferances Dental Diagnostic
My Dependerits . ComprehensHe Graf Cem
Logoff * $102,000 kgrege= Siop Loss Max :
| smamsstesmloater ;
Emergency Limiled Crat Exam #
* $100000 Aggregate Smp Less Msx : %
* 425000 Snents Sop Lass Mex =§ g
Emergency Orai Exam &
¥ £100003 pggengen Beon tossdlaz £ ﬁf
; g H i A A
b ,&\‘_\M m‘&"‘“ﬁ M"&\w@”‘--.w& AT -‘v@ \\wéh-@hﬁ@" “sr%wﬁ“‘ww’“’ oA sl B T iy, ‘ﬁ&\ A

If no active coverage 1s available, users will receive an error message displaying that no active
coverage has been located for the member.
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Check Utilizations

The Check Utilizations link allows the member to view the liabilities that they have used and the
next date on which a liability can become available.

semb Viewing : Buren, Conna - ( M10405 } - HSP Sample TPA Full-time, HS? Sample TPA Full-ime Employees, Efective period; 1[1,!‘2(}07—12;@"
ember-
View Member Info
My Plan et oy it e e
: BTN SRR FOEE I a R < Meamber o BN B R
Start Date: [123/200% End Date:  i11/3/2010 5, Refresh. P
Find Provider e - .%) o i = H" . I i S &
K)
Assigned Providars 3
. “Note - Next Available Date and Linits will anty he provided when the End Data for Utifzations is set to today @
Claim Status
Request Id Card
Tatk Ta Us
Manage Users ndividual $1,000 Individual . 1
] : + U3 1/1/2009 12/31/2009  $0.00  $1,000,00 Dollars Calendar N/AT  $1,000,00 :
Member Resources iDeduc\:bla Annual Deductble ' Yoars ' ﬁ
My Preferences élndividuai $1,000 Individual 1 -
'Baductible An;mal Dedudible 1/1/2010 12/31/2010 £0.00 $1,000.09 Bollars Calendar N/A £1,000.00 é
My Dependenis l Years &
:Major Madica
Logoff M $3,000,000 1 @
g .Llfét_lme ] { ifetime Maximum 1f1/1900 12/31/9999 $6,365.53 $5,000,000.00 Dolars Lifetime 11/3/2010 $4,953,634.50
Maximum ‘@
S . i 3
Maximum Quf OFf  $1,000 Maximum -
:Purket Ot of Pockat 1/1/2009 12/31/2009 $375.00 %1,0060.00 Dolars ‘(';Eagar;ldar NIA $1,000.00 g
o ! "
Maximum Qut OF  §1,000 Maximum - f
Packat Cuit of Pocket 1/1/2010 12/21/2010 30.00 $1,0060.00 Dolfars ‘('E:!ﬁrsldar NIA %$1,000.00
$10C,000 i
fogregate SEOP  AgoregateStop  1/1/2000 13/31/2000 $3,314.20  $100,000.00 Doliars Benefit N/AT  $08,414.58

RNV N PRNIIRP. - i oW o SN SO RPN NN VN W
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